
ʆʧʳʪ ʧʨʦʚʝʜʝʥʠʷ 

ʰʠʨʦʢʦʤʘʩʰʪʘʙʥʦʛʦ ʦʙʫʯʝʥʠʷ ʩʧʝʮʠʘʣʠʩʪʦʚ 

ʧʨʠ ʚʥʝʜʨʝʥʠʠ 

ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ ʧʨʝʜʧʨʠʷʪʠʝʤ  

ʀʂʊ ʠ ʢʦʨʧʦʨʘʪʠʚʥʦʝ ʦʙʫʯʝʥʠʝ

ɻʝʥʝʨʘʣʴʥʳʡ ʜʠʨʝʢʪʦʨ ʆɸʆ çʉʚʷʟʴʠʥʪʝʢè

ɹʘʣʴʯʫʥʘʩ ɸʥʜʨʝʡ ɺʠʪʘʫʪʦʚʠʯ

ʄʦʩʢʚʘ

ʥʦʷʙʨʴ 2010 ʛ.



çʉʢʫʧʦʡ ʧʣʘʪʠʪ ʜʚʘʞʜʳè

üɿʘʪʨʘʪʳ ʥʘ ʦʙʫʯʝʥʠʝ ʧʝʨʩʦʥʘʣʘ ʜʦʣʞʥʳ ʩʦʩʪʘʚʣʷʪʴ ʥʝ 

ʤʝʥʝʝ 18% ʦʪ ʦʙʱʝʡ ʩʪʦʠʤʦʩʪʠ ʧʨʦʝʢʪʘ, ʞʝʣʘʪʝʣʴʥʦʝ 

ʟʥʘʯʝʥʠʝ ï25 % (!!!)

üɺ ʦʜʥʦʡ ʠʟ ʢʦʤʧʘʥʠʡ ʧʨʠ ʚʥʝʜʨʝʥʠʠ ERP-ʩʠʩʪʝʤʳ ʠʟ-ʟʘ 

ʥʝʢʘʯʝʩʪʚʝʥʥʦʛʦ ʦʙʫʯʝʥʠʷ 95% ʜʦʢʫʤʝʥʪʦʚ, ʢʦʪʦʨʳʝ ʙʳʣʠ 

ʚʚʝʜʝʥʳ ʚ ʪʝʯʝʥʠʝ ʧʝʨʚʦʛʦ ʤʝʩʷʮʘ, ʧʦʪʨʝʙʦʚʘʣʦʩʴ ʚʚʦʜʠʪʴ 

ʟʘʥʦʚʦ. ʇʨʠ ʵʪʦʤ ʙʳʣʦ ʧʦʪʝʨʷʥʦ ʧʨʠʤʝʨʥʦ $1,5 ʤʣʥ.

ʇʨʠ ʚʥʝʜʨʝʥʠʠ ʥʦʚʳʭ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ

(ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʠʩʩʣʝʜʦʚʘʥʠʡ ʟʘʨʫʙʝʞʥʳʭ ʘʥʘʣʠʪʠʢʦʚ):



ʆʩʥʦʚʥʳʝ ʮʝʣʠ ʩʦʟʜʘʥʠʷ 
ʉʀʉʊɽʄʓ ʦʙʫʯʝʥʠʷ

V ʆʨʛʘʥʠʟʘʮʠʷ ʤʘʩʩʦʚʦʛʦ ʦʙʫʯʝʥʠʷ ʩʧʝʮʠʘʣʠʩʪʦʚ 

ʤʝʞʨʝʛʠʦʥʘʣʴʥʳʭ ʢʦʤʧʘʥʠʡ ʩʚʷʟʠ (ʄʈʂ), ʦʙʝʩʧʝʯʠʚʘʶʱʝʛʦ 

ʪʨʝʙʫʝʤʳʡ ʫʨʦʚʝʥʴ ʢʚʘʣʠʬʠʢʘʮʠʠ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʠʤʠ 

ʦʧʝʨʘʮʠʡ ʚʦ ʚʥʝʜʨʷʝʤʦʡ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʝ (ʀʉ);

V ʆʨʛʘʥʠʟʘʮʠʷ ʩʠʩʪʝʤʳ ʧʦʜʜʝʨʞʢʠ ʩʧʝʮʠʘʣʠʩʪʦʚ ʄʈʂ ʚ ʧʨʦʮʝʩʩʝ 

ʚʥʝʜʨʝʥʠʷ ʠ ʧʨʦʤʳʰʣʝʥʥʦʡ ʵʢʩʧʣʫʘʪʘʮʠʠ ʚʥʝʜʨʷʝʤʦʡ ʀʉ;

V ɺʦʟʤʦʞʥʦʩʪʴ ʜʘʣʴʥʝʡʰʝʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʨʘʟʨʘʙʦʪʘʥʥʦʛʦ ʜʣʷ 

ʨʝʰʝʥʠʷ ʟʘʜʘʯ ʬʦʨʤʠʨʦʚʘʥʠʷ ʩʠʩʪʝʤʳ ʥʝʧʨʝʨʳʚʥʦʛʦ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʦʙʨʘʟʦʚʘʥʠʷ

ɺʥʝʜʨʝʥʠʝ ERP ʧʦʪʨʝʙʦʚʘʣʦ ʨʘʟʨʘʙʦʪʢʠ ʮʝʣʦʩʪʥʦʡ 

ʩʠʩʪʝʤʳ ʦʙʫʯʝʥʠʷ, ʦʩʥʦʚʥʳʤʠ ʮʝʣʷʤʠ ʢʦʪʦʨʦʡ ʩʪʘʣʦ:



ʂʦʛʦ ʫʯʠʪʴ, ʯʝʤʫ ʫʯʠʪʴ ʠ ʢʘʢ ʫʯʠʪʴ?

ʈʫʢʦʚʦʜʩʪʚʦ å 100 ʯʝʣʦʚʝʢ

ʚʚʝʜʝʥʠʝ ʚ ʇʨʦʛʨʘʤʤʫ 

ʦʯʥʦʝ ʦʙʫʯʝʥʠʝ

ʂʣʶʯʝʚʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ å 500 ʯʝʣʦʚʝʢ 

12 ʧʨʝʜʤʝʪʥʳʭ ʥʘʧʨʘʚʣʝʥʠʡ

ʩʤʝʰʘʥʥʦʝ ʦʙʫʯʝʥʠʝ

ʂʦʥʝʯʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ å 70 000 ʯʝʣʦʚʝʢ 

ʜʦ 42 ʢʫʨʩʦʚ ʥʘ ʦʜʥʦʛʦ ʯʝʣʦʚʝʢʘ

ʜʠʩʪʘʥʮʠʦʥʥʦʝ ʦʙʫʯʝʥʠʝ

ʀʊ-ʩʧʝʮʠʘʣʠʩʪʳ å 50 ʯʝʣʦʚʝʢ 

ʠʥʜʠʚʠʜʫʘʣʴʥʦʝ ʦʙʫʯʝʥʠʝ



ʂʦʛʦ ʠ ʢʘʢ ʫʯʠʪʴ?

ʊʆʇ-ʤʝʥʝʜʞʤʝʥʪ å 100 ʯʝʣʦʚʝʢ -

ʦʯʥʦʝ, ʠʥʬʦʨʤʠʨʦʚʘʥʠʝ



ʂʦʛʦ ʠ ʢʘʢ ʫʯʠʪʴ?

ʂʣʶʯʝʚʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ å 500 ʯʝʣʦʚʝʢ -

ʩʤʝʰʘʥʥʦʝ ʦʙʫʯʝʥʠʝ 



ʂʦʛʦ ʠ ʢʘʢ ʫʯʠʪʴ?

ʀʊ-ʩʧʝʮʠʘʣʠʩʪʳ å 50 ʯʝʣʦʚʝʢ - ʠʥʜʠʚʠʜʫʘʣʴʥʦʝ ʦʙʫʯʝʥʠʝ



ʂʦʛʦ ʠ ʢʘʢ ʫʯʠʪʴ?

ʂʦʥʝʯʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ å 70 000 ʯʝʣʦʚʝʢ !!!

- ʜʠʩʪʘʥʮʠʦʥʥʦʝ ʦʙʫʯʝʥʠʝ



ʆʙʱʠʝ ʪʨʝʙʦʚʘʥʠʷ 
ʢ ʉʠʩʪʝʤʝ ʦʙʫʯʝʥʠʷ 

ʢʦʥʝʯʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ

V ʆʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʧʦʣʴʟʦʚʘʪʝʣʝʡ   - ʧʦʨʷʜʢʘ 100 000; 

V ʄʘʩʩʦʚʦʝ ʦʜʥʦʚʨʝʤʝʥʥʦʝ ʦʙʫʯʝʥʠʝ (ʦʪ 1 000 ʜʦ 5 000 ʚ ʢʘʞʜʦʤ ʠʟ 7-ʤʠ ʄʈʂ);

V ʊʝʨʨʠʪʦʨʠʘʣʴʥʘʷ ʨʘʩʧʨʝʜʝʣʝʥʥʦʩʪʴ ʧʦʣʴʟʦʚʘʪʝʣʝʡ (ʚʩʷ ʪʝʨʨʠʪʦʨʠʷ ʈʌ);

V ʉʞʘʪʳʝ ʩʨʦʢʠ ʦʙʫʯʝʥʠʷ (min - 2-ʭ ʥʝʜʝʣʠ, max - 3 ʤʝʩʷʮʘ);

V ɹʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʫʯʝʙʥʳʭ ʢʫʨʩʦʚ (ʧʦʨʷʜʢʘ 200 ʢʫʨʩʦʚ);

V ʈʘʟʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʢʫʨʩʦʚ ʜʣʷ ʨʘʟʥʳʭ ʢʘʪʝʛʦʨʠʡ ʦʙʫʯʘʝʤʳʭ (ʦʪ 5-ʪʠ ʜʦ 42-ʭ);

V ʈʘʟʣʠʯʥʳʡ ʥʘʯʘʣʴʥʳʡ ʫʨʦʚʝʥʴ ʢʦʤʧʴʶʪʝʨʥʦʡ ʛʨʘʤʦʪʥʦʩʪʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ; 

V ʆʙʫʯʝʥʠʝ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʥʘ ʨʘʙʦʯʝʤ ʤʝʩʪʝ ʠ ʚ ʫʜʦʙʥʦʝ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʚʨʝʤʷ;

V ʄʘʢʩʠʤʘʣʴʥʦ ʚʦʟʤʦʞʥʳʡ ʫʯʝʪ ʩʫʱʝʩʪʚʫʶʱʝʡ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʩʪʨʫʢʪʫʨʳ 

ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ çʉʚʷʟʴʠʥʚʝʩʪè;

V ʋʯʝʪ ʂʉʇɼ ʠ ʪʨʝʙʦʚʘʥʠʡ ʂʉʀɹ (ʚ ʯʘʩʪʥʦʩʪʠ, on-line, off-line);

V ʋʨʦʚʝʥʴ ʜʦʩʪʫʧʥʦʩʪʠ ʨʘʟʨʘʙʦʪʘʥʥʳʭ ʩʨʝʜʩʪʚ ʀʂʊ  - 99,6%



ʆʙʱʘʷ ʩʭʝʤʘ ʧʦʩʪʨʦʝʥʠʷ ʉʂʦʨɼʆ

ɼʦʩʪʘʚʢʘ ʫʯʝʙʥʳʭ ʤʘʪʝʨʠʘʣʦʚ

ʋʧʨʘʚʣʝʥʠʝ ʦʙʫʯʝʥʠʝʤ

ʎʝʥʪʨ (ʎʋ)

ʄʈʂ (ʃʋ)

ʉʝʨʚʝʨʥʦʝ ʦʙʦʨʫʜʦʚʘʥʠʝ ʎʆɼ  

ʩ ʫʩʪʘʥʦʚʣʝʥʥʳʤ ʇʆ

ʉʝʨʚʝʨʥʦʝ ʦʙʦʨʫʜʦʚʘʥʠʝ ʮʝʥʪʨʘ 

ʦʙʨʘʙʦʪʢʠ ʜʘʥʥʳʭ (ʎʆɼ)  ʩ 

ʫʩʪʘʥʦʚʣʝʥʥʳʤ ʇʆ

ʄʝʥʝʜʞʝʨʳ, ʠʥʩʪʨʫʢʪʦʨʳ, 
ʪʝʭʥʠʯʝʩʢʠʝ ʩʧʝʮʠʘʣʠʩʪʳ

ʋʯʝʙʥʳʝ ʢʫʨʩʳ ʜʣʷ ʢʦʥʝʯʥʳʭ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ

ʄʝʥʝʜʞʝʨʳ, 
ʠʥʩʪʨʫʢʪʦʨʳ, 
ʪʝʭʥʠʯʝʩʢʠʝ 
ʩʧʝʮʠʘʣʠʩʪʳ

ʂʦʥʝʯʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ

ʇʣʘʥʠʨʦʚʘʥʠʝ, ʦʨʛʘʥʠʟʘʮʠʷ, ʢʦʥʪʨʦʣʴ ʦʙʫʯʝʥʠʷ

ʉʞʙʤʡʠʬʞʥʴʞ ʭʬʦʣʯʡʡ  ʊɽʇ:

Åʇʣʘʥʠʨʦʚʘʥʠʝ ʦʙʫʯʝʥʠʷ;

Åʈʘʟʨʘʙʦʪʢʘ ʢʫʨʩʦʚ;

Åʋʧʨʘʚʣʝʥʠʝ ʢʫʨʩʘʤʠ;

Åʂʦʥʩʦʣʠʜʠʨʦʚʘʥʥʘʷ ʦʪʯʝʪʥʦʩʪʴ

ʉʞʙʤʡʠʬʞʥʴʞ ʭʬʦʣʯʡʡ  ʊɽʇ:

Åʌʦʨʤʠʨʦʚʘʥʠʝ ʫʯʝʙʥʳʭ ʛʨʫʧʧ;

Åʅʘʟʥʘʯʝʥʠʝ ʢʫʨʩʦʚ;

Åʂʦʥʪʨʦʣʴ ʧʨʦʮʝʩʩʘ ʦʙʫʯʝʥʠʷ;

Åʂʦʣʣʝʢʪʠʚʥʘʷ ʨʘʙʦʪʘ

ʋʯʝʙʥʳʝ ʢʫʨʩʳ 
ʜʣʷ ʢʦʥʝʯʥʳʭ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ

ʂɸʆ*

* ʂɸʆ ïʂʦʤʧʣʝʢʩ ʘʚʪʦʥʦʤʥʦʛʦ ʦʙʫʯʝʥʠʷ



ʉʦʟʜʘʥʥʘʷ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘʉɼʆ

ʋʎ ʎʊʂ

ʃʋ ʉɼʆ

ʋʎ ɼʉ

ʃʋ ʉɼʆ

ʋʎ ʉɿʊ

ʃʋ ʉɼʆ

ʋʎ ʖʊʂ

ʃʋ ʉɼʆ
ʋʎ ʋʉʀ

ʃʋ ʉɼʆ

ʋʎ ʉʊʂ

ʃʋ ʉɼʆ

ʋʎ ɺʊʂ

ʃʋ ʉɼʆ

ʂʦʥʪʝʥʪ

ʋʎ ʉʀʊ

ʎʋ ʉɼʆ



ʈʦʣʝʚʘʷ ʩʪʨʫʢʪʫʨʘ ʉɼʆ

ʀʊ- ʩʧʝʮʠʘʣʠʩʪ 

ʎʋ ʉɼʆ

ʎʋ ʉɼʆ

ʈʫʢʦʚʦʜʠʪʝʣʴ 

ʎʋ ʉɼʆ

ʀʥʩʪʨʫʢʪʦʨ

ʎʋ ʉɼʆ

ʄʝʥʝʜʞʝʨ 

ʎʋ ʉɼʆ

ʃʋ ʉɼʆ

ʈʫʢʦʚʦʜʠʪʝʣʴ 

ʃʋ ʉɼʆ

ʀʥʩʪʨʫʢʪʦʨ

ʃʋ ʉɼʆ

ʄʝʥʝʜʞʝʨ

ʃʋ ʉɼʆ

ʀʊ- ʩʧʝʮʠʘʣʠʩʪ 

ʃʋ ʉɼʆ

ʂʫʨʘʪʦʨ ʉɼʆ
ʂʣʶʯʝʚʦʡ 

ʧʦʣʴʟʦʚʘʪʝʣʴ 

ʉɼʆ
ʉʇ


